
Age 25-45
Frequent Flyers with 
Lounge Access

Target User General Task

Technology 
Constraints

Critical Success 
Factor

Cross Channels

Mobile ApplicationEase of finding lounges catering 
to dietary restrictions and 
booking them to save time 
during layovers

IOS OS version compatibility

Find nearby Airport Lounges 
and accordingly book lounges. 
Explore different food options 
available in lounges based on 
dietary restrictions
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